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FLEXIBILITY
LEVELS IN
ULTIMO

With our 30+ years of experience, we have been able
to develop high-quality out-of-the-box software.
And because of our practical experience, we also
know the power of flexibility. Being able to customise
the standard software to your company processes
just little bit better. That's where Ultimo shines.

Our product offer default includes the Ultimo
Customization Tool, with which a trained application
manager can positively influence the user experience,
the hands-on tool time and the reliability of
management information. All the while still offering
you the benefits of new software features.

In our offer, we distinguish between two flexibility
levels. In Ultimo Essentials and Ultimo Professional
we offer flexibility level 'Standard’, and in Ultimo
Premium and Ultimo Enterprise we offer the level
'Supreme'.

Below you can find a summary of the possibilities
'Standard' offers and the additional possibilities
'Supreme' offers.




PROCESS SETUP

Standard

To set up a process, you can use progress statuses. Ultimo offers visual support with an intuitive graphic
overview. In this overview, you can define every step in the process and adjust various settings. WWho can initiate
a next step in the process? You can authorise this per step by linking authorisation groups. Should a next step in
the process not be reached before specific information has been filled in? By setting validation rules you can very

easily enforce per progress status that the required information is always filled in.

Besides setting up all steps in the process, you can also set how Ultimo should behave during the process. By

changing various process settings, you can set the paths Ultimo takes when performing various actions.

Be off to a flying start after setting up the process? You can accelerate this process by quickly entering large sets

of data. From our own experience, Ultimo provides different data sets that can be added easily.
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PROCESS SETUP

Supreme

To further customise a process, standard actions can be provided with additional logic. First ask the user when
the chosen action should continue? With the Workflow Designer you can apply additional logic prior to and
following standard actions. It is also possible to completely write your own logic for actions notincluded in the
standard actions.

To guarantee the consistent entry of data during a process, or to support users in registering the right dataq, it is
possible to create and set screen rules. This automatically enters or updates data while you input data.
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SCREENS

Standard

To go through the set process, Ultimo provides an ample set of standard screens. The information in these
screens has been carefully compiled on the basis of all the process knowledge we have gained in the past
decades. However, every process is different and requires a more specific setup in certain areas. Does the screen
contain information that is not relevant for the process? By disabling standard functionalities, this information is
automatically removed from the screens, and the layout adjusts dynamically. Do you only want to change a
specific field in a specific screen? By setting different field attributes, the presentation, visibility and order of fields

can be changed in screens.

It can also happen that no standard input field is available for specific data in the process. This additional

information can be entered by adding a checkbox or free input field to a screen.
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SCREENS

Supreme

If you want to manage additional information and processes in Ultimo, you can create additional screens. You
can then choose a place in the menu for the screens by making changes in the menu structure using the Menu

Designer.

Added additionalinformation or created a new process? You can add extra columns and references to additional
information, or make a screen suitable for a new process using the expanded version of the Screen Designer. In

this designer, it is also possible to change the layout of both new and existing screens.
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DATABASE MODEL

Supreme

Need to record additional data or master data? By expanding the database model it is possible to record
additional information such as tables, relations and columns. This is all fully managed within our Customisation
Tool.

It is also possible to define additional processes. A new process can be created and set up by adding contexts to
tables.
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SEARCH

Standard

Standard selection lists are available for you to easily find a record or search for a specific set of records. Prefer
to filter on the basis of other data or change the column order? This can be applied immediately for everyone by
changing selection list configurations. Does a user have their own preferences? Every user can customise their
own selection list with personal selection lists. Itis also possible to add and change explorers. Adding and setting

up explorers makes navigating, finding and registering information easier.
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SEARCH

Supreme

Itis also possible to add and change explorers. Adding and setting up explorers can make navigating through,

finding and registering information easier.
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AUTHORISATION

Standard

When the process is set up to your requirements, you can start thinking about the authorisation structure. WWho
has access to which screens? After users and user groups are created, you can assign authorisation per
application component. Authorised to consult information but not authorised to enter new information or
change existing information? By setting screen authorisations, you can specify what the options per screen are
per user group. Need additional authorisation for a few specific users? Additional authorisation can be granted to
a user by setting up and assigning additional authorisation groups.

*) Starting from Ultimo Professional, you have the option to choose data separation. Work in multiple sites in the
same Ultimo environment without sharing operational data? With the additional module Record Authorisation,

automatic data separation takes place in Ultimo.
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COMMUNICATION

Standard

You can use e-mail notifications to stay informed of the progress in the process. E-mail notifications are possible
in all steps in the process by setting them up for progress status transitions. You can choose to send notifications
to the reporter, the executing employee, the manager of the executing employee or any combination of these.

You can decide the textual content of the e-mail by setting up e-mail templates.
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Dear Marshal, A.,
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Kind regards,
Name department/organisation
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AUTOMATIC PROCESSES

Supreme

With the Workflow Scheduler it is possible to execute actions automatically at periodic intervals. Besides setting
the standard schedules, it is also possible to add additional workflow schedules. Did you use the Workflow
Designer to add your own business logic that has to be executed periodically? No problem with Ultimo!
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DASHBOARDS

Standard

A standard set of dashboards and reports is available to monitor the process. These can be tailored to your
organization needs. Every user has the option to add personal shortcuts to the dashboard to navigate swiftly to
frequently used screens. When the standard set of items is not applicable for everyone each user has the ability

to personalize the dashboard entirely to its own needs.
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DASHBOARDS

Supreme

Itis possible to create additional elements to set up dashboards. Add additional counters or grids to the
dashboard for quick insight into actions to process? By setting up grid widgets, you can both change existing
definitions and create new definitions. Additionally, it is possible for charts on the dashboard to change settings,

like the period for which the information is shown.
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REPORTS

Standard

Ultimo offers different types of reporting options. In the menu, you can request various standard reports. It is
also possible for every user to compile their own reports. In the selection list this can be done with a one-off
export to PDF or Excel. In the screen it is also possible for the user to easily compile list reports. A very flexible and
powerful tool for every authorised Ultimo user. These reports can be downloaded with the current data at any

time and can be shared with other users.
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KANBAN

Supreme

Ultimo has various Kanban boards in the application to schedule work quickly and pragmatically as a team, and

to change the progress by dragging and dropping cards. Would you rather show different information on a

Kanban board/card, change the look & feel or use the Kanban for another process? With Kanban templates, it is

possible to change the behaviour of existing Kanban boards and define entirely new templates for other

processes.
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FLEXIBILITY
AND
UPDATES

We use continuous integration and continuous
delivery to deliver to our customers. This enables
software development teams

to focus on meeting business requirements, code
quality and security because all deployment steps
are automated.

We provide weekly or even more frequent updates.
In case of important new functionalities, all end users
will be informed when starting the software through
a “New in Ultimo” dialog box. If an update has
significant impact, you can manage the moment of
deployment through Feature Toggles.




GETTING STARTED?

Interested? Let us tell you more.
Together with our partners, we help you to make the most of Ultimo and your processes. Benefit from all the

know-how we have gathered during thousands of implementations since 1988. Interested in the possibilities?
Request a free demo of our software with this link: Request a demo.



https://www.ultimo.com/en-uk/request-a-demo

SEE VITAL SIGNS.
TAKE VITAL ACTION.

Ultimo is the #1 EAM Cloud platform that provides

its customers with control over their assets and an
unmatched and proven Return On Investment. Its
benefits include increased uptime; management of
costs and an extension in the lifespan of equipment;
reliable control information; ease of adherence to
laws and regulations and the assurance of a safe
working environment. With Ultimo you see vital signs
and you take vital actions.

Live-link your assets and facilities.

sales@ultimo.com | ultimo.com
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