
LIVE-LINK  
YOUR ASSETS 
AND FACILITIES.



ALL YOUR ASSETS 
TELL THEIR 
STORIES.  
ARE YOU 
LISTENING?

The world is in a whirl, and it revolves around all  
your objects and equipment at the speed of light. 
Progress. New developments. Expanding.  
If you are responsible for maintenance, facility or  
IT you will want your assets to keep you informed  
at all times to see if they can keep up with it all. 

If you are responsible for more than maintenance, 
facility or IT, you want that as well. It may well be 
that your assets require your general or financial 
attention. Due to growth, extra maintenance, or 
perhaps they are due to be replaced, or the next  
ISO certification is imminent. Ultimo will be sure  
to pass on the crucial signals about your assets 
so you can see them and act.  
Are you listening?
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SEE VITAL SIGNS. 
TAKE VITAL ACTION.
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To keep your assets in top condition, or to compare them to  

your other assets. To guarantee their safety and bring them  

up to standard. Or to extract all data out of your assets, so you  

will know what to expect for the upcoming renovation. In all of  

these cases you require a platform to make everything clear.  

A platform that tells you all about your assets, in real-time.  

All things that are of great importance to you, so you always  

have sensible information about your assets and their  

service processes.

Ultimo developed a range of software modules for Facility,  

Maintenance, IT Service, Infra Asset, Medical Asset, Fleet and  

Safety Management. The result of our never-ending search for  

the best management processes. Because that’s what it’s all  

about: you need a platform with which you can manage all your  

assets and their processes. One platform, where all your assets  

provide you with their information. One platform filled to the  

brim with signals, especially the critical ones.

BAGGAGE CAROUSELS AT THE AIRPORT.  

CT SCANS IN THE HOSPITAL. 

INSTALLATIONS IN THE FACTORY. LOCKS 

AND BRIDGES IN YOUR NATIONAL 

INFRASTRUCTURE. COMPUTERS AND AIR 

HANDLING UNITS IN YOUR OFFICES. THEY 

ALL REQUIRE A PLATFORM SO THEY CAN 

PROVIDE YOU WITH CLEAR INFORMATION. 

THIS PLATFORM IS CALLED ULTIMO.

SEE 
VITAL 
SIGNS.
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We consider process management a people-driven field. Ultimo will  

help you to make actual decisions, managing your service processes  

in the best way possible, based on information submitted to you.  

This requires smart software. We, effectively, take a magnifying glass 

to your working methods and use our expertise to translate these  

organisational processes into our specialised software. 

We also expect our Ultimo software to communicate with other  

systems and therefore we offer precisely the right links. And, above 

all, it has to support an organisation’s mission. You are in control of the 

technical state of your assets and the best way to use them. And at  

the same time of security and your finances. Our talent for automation 

and our knowledge of management used for your benefit. So you can 

listen to the signals you see and give the right response.

A PROCESS IS A SERIES OF LINKED 

INFORMATION FLOWS. PROCESS CONTROL 

IS THE ART OF STEERING ALL RELEVANT 

INFORMATION FLOWS IN THE RIGHT 

DIRECTION. INFORMATION STARTS WITH 

YOUR ASSETS, AND – HOWEVER YOU 

LOOK AT IT – ENDS WITH THE ACTION  

YOU TAKE.

TAKE 
VITAL 
ACTION.
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LIVE-LINK YOUR ASSETS AND FACILITIES.
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ONE 
PLATFORM.
DOZENS OF 
PROCESSES.

1
WE LOOKED AT MANY COMPLETELY 

DIFFERENT PROCESSES AND 

DISCOVERED A WHOLE LIST OF 

SIMILARITIES. BECAUSE ALL 

PROCESSES ARE DIFFERENT –  

TO A CERTAIN EXTENT.

This led to the development of one platform, with of course an  

impressive array of spin-offs, derived for the dozens of processes  

we are supporting. Either you have a great set of process thinkers  

and software developers together, or you don’t. We design it.  

And we produce it. Everything to improve the management  

of your assets and processes.

Do you want to structure maintenance? Do you want more essential 

insight and better understanding? Listen to what your assets are  

telling you, as you can find it all in Ultimo. Do you want to realise  

cost savings? Increase efficiency? Improve performance? Top down  

inventory and horizontal  approach. See the flow and go with it.  

Synergy in management and  service processes. Our real expertise is 

creating a practical conversion of all your organisational processes.  

Ultimo will get the best from your people and business, and we don’t 

mean to brag but our software is first-class! Our software is a  

means to an end, but with attention to user-friendliness.  

We continually engage our end-users.



MAINTENANCE
MANAGEMENT

SAFETY
MANAGEMENT

IT SERVICE
MANAGEMENT

FACILITY
MANAGEMENT

MEDICAL ASSET
MANAGEMENT

FLEET
MANAGEMENT

INFRA ASSET
MANAGEMENT

SEVEN TIMES 
INSIGHT AND 
CONTROL.
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We listened carefully to all the experience, 

points of special interest and all interesting 

data and facts our clients shared with us 

over the past 30 years. This is how we 

make our software into a high standard, 

while at the same time imminently flexible. 

Because your organisation and processes 

have to be flexible all the time. We listened 

to all process know-how we gained over 

the past decades. And put it back into our  

software. Every day. 

Even when we began at the end of the  

eighties we focussed on processes.  

Processes that help companies and  

organisations operate to the best of their 

abilities. This is why we feel confident to 

call ourselves process specialists. Of course 

we combine our collective knowledge and 

create software – but we always do so 

with our process thinking-hat on. After all, 

people control all kind of things, but we  

rather not have these things control our 

lives. All our work at Ultimo is to make life 

safer, customer-friendly, well-ordered  

and easier. For you.

88
EXPERTS IN 
PROCESS 
OPTIMISATION  
SINCE 1988.  

IN THE WORLD OF ULTIMO,  

MANAGEMENT PROCESSES  

AND THE SOFTWARE THEY  

REQUIRE TAKE CENTRE STAGE.  

WE DEVELOP SOFTWARE  

FOR MANAGING OBJECTS,  

OR MACHINES, EQUIPMENT,  

IT ASSETS, COMPLETE BUILDINGS  

AND RELATED SERVICES.
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IoT APPLICATIONS 
FOR HIGHER RETURNS

ISO27001

HIGH-END  
CLOUD PLATFORM

FACTS  
AND 
FIGURES

INTEGRATES WITH ALL 
BUSINESS SOFTWARE

DAILY USERS 

> 100,000

CUSTOMERS  IN 

> 30 COUNTRIES

EXPERTS 

300

CLIENTS WORLDWIDE 

1,750
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WHY IT  
REALLY 
WORKS.
OUR SOFTWARE IS INTUITIVE AND 

STRAIGHTFORWARD, WHETHER  

ON DESKTOP, TABLET OR MOBILE 

PHONE. CUSTOMISED. MODULAR, 

SCALABLE, EASY TO INTEGRATE, 

OPERATES ON A DESKTOP, TABLET 

AS WELL AS YOUR MOBILE PHONE.  

IT IS THOROUGHLY THOUGHT 

THROUGH. BUT THE REAL REASON 

THAT ULTIMO IS EFFECTIVE IS THAT 

WE TAKE OUR TIME AND SIT DOWN 

WITH YOU TO CONSIDER YOUR 

PROCESSES.
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We sit down to consider your processes. We sit down to look at all the 

assets that carry information and that have to project this information 

right into your organisation. Then, and only then, are we going to design 

standards just for you. We begin with the implementation. Give you 

support. Offer you training and coaching. And engage our Customer 

Success Team. That is really why Ultimo is successful.  

‘Live-link your assets and facilities.’

CONFIGURABLE

CUSTOMER SUCCESS TEAM

COACHING

SUPPORT

TRAINING

IMPLEMENTATION
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